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We will not be liable for any loss, damage, destruction or liability caused by, or arising directly or indirectly from:

1.	 Anything nuclear or radioactive.

2.	 Lawful confiscation, nationalisation, requisition or destruction of Your property.

3.	 Terrorism. This will only apply if:

a.	� The Sum Insured as shown on Your Schedule for the Building(s) and Common Contents is more than $50,000,000, 
or

b.	� The damage is caused by pollution or contamination due to chemical and/or biological agents which result from 
the act of Terrorism.

4.	� The failure or inability of any item, equipment or computer software to recognise correctly, to interpret correctly 
or to process correctly any date, or to function correctly beyond any time when that item, equipment or computer 
software has not recognised, interpreted or processed correctly any date. We will pay for any resultant loss or 
damage that is covered by this Policy, other than resultant loss or damage to any computer equipment or 
computer software.

5.	� The failure or inability to receive, send, access or use electronic data and/or software, and/or the internet. We will pay 
for any resultant loss or damage that is covered by this Policy, other than resultant loss or damage to any electronic 
data and/or software.

6.	� War, invasion, act of foreign enemy, hostilities (whether war is declared or not), civil war, rebellion, revolution, 
insurrection, military or usurped power.

 

General Exclusions Relating To All Sections
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Our liability to pay a claim under this Policy is subject to compliance with the following conditions: 

CANCELLING YOUR POLICY
You can cancel this Policy at any time. To do this, You must ask Us in writing. The Policy will end when We receive 
Your request.

We can cancel this Policy if You do any of the following:

1.	 Are not fair and open in Your dealings with Us.

2.	 Fail to comply with the conditions of this Policy.

3.	 Fail to pay the premium for this insurance.

4.	� Fail to tell Us anything You should tell Us when You apply for this Policy, renew this Policy and when You change 
or reinstate this Policy.

5.	� Make a claim during the period of this Policy that is fraudulent. The claim does not have to be under this Policy 
and can be with Us or another insurance company.

6.	 Make a misleading statement to Us when You apply for Your insurance.

We may also cancel this Policy if there is a change in the circumstances of the risk during the Period of Insurance.

If We cancel this Policy, We will advise You in writing. To do this, a notice will be delivered to You or posted to You.

REFUND OF PREMIUM IF YOUR POLICY IS CANCELLED
If Your Policy is cancelled (other than by exercising Your cooling-off rights) before the due date, We will:

1.	 Keep the premium that applies to the period in respect of which the Policy was in force.

2.	� Return to You the premium which You have paid that applies to the period from the date the Policy ended 
to the due date of the Policy, unless You make a fraudulent claim.

THE LAW THAT APPLIES TO THIS POLICY
Any disputes arising from this Policy will be determined by the courts, and in accordance with the laws, of the State 
or Territory of Australia where this Policy is issued.

Where any part of this Policy is contrary to any State or Territory Legislation Act or Regulation governing strata plan, 
company title property or any similar scheme, the requirements of that Act or Regulation will apply.

REINSTATEMENT OF SUM INSURED 
We will automatically reinstate the Sum Insured and/or Additional Benefits to the amount shown in this Policy 
and as shown on Your Schedule following a claim. This does not apply:

1.	 To Section 6 – Office Bearers’ Liability, Section 8 – Government Audit Costs, and Section 9 – Legal Expenses; or

2.	 When Your claim is for a total loss; or

3.	 We have paid the total Sum Insured as Your cover will end then.

General Conditions Relating To All Sections 
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CROSS LIABILITY
Where there is more than one party named in the Schedule as an Insured, We will treat each as a separate 
and distinct party.

The words You, Your and Yours will apply to each party in the same manner as if a separate Policy has been issued 
to each party, however, Our liability for any Sum Insured or Policy limit is not increased.

SEVERABILITY
Any act, breach or non compliance with the terms and conditions of this Policy committed by any party named in the 
Schedule as an Insured, will not prejudice the rights of the remaining party(ies) named in the Schedule, provided that the 
remaining party(ies) shall, within a reasonable time after becoming aware of any act, breach or non compliance whereby 
the risk of damage, loss or liability has increased, give notice in writing to Us.

CLAIMS PREPARATION COSTS 
We will pay the reasonable costs You necessarily incur for the preparation of a claim under this Policy. We will only pay 
these costs when You have obtained Our Written Consent prior to them being incurred. The most We will pay is $30,000.

This condition does not apply to Section 13 – Workers’ Compensation and Section 8 – Government Audit Costs.

NOTIFICATION OF CHANGES
You must advise Us immediately in writing of:

1.	 All changes in occupation or circumstances to Your Insured Property.

2.	 Any change in information or details You have given Us in relation to Your Insured Property or You.

3.	 Any change that increases the risk of damage at Your Insured Property.

REASONABLE PRECAUTIONS
You must take all reasonable care to:

1.	 Comply with any law, bylaw, safety requirement.

2.	� Maintain Your Insured Property in a good state of repair to prevent anything which could result in a claim under 
this Policy.

3.	� Prevent damage to other people’s property or personal injury to other people and must comply (and use reasonable 
endeavours to ensure that Your employees, servants and agents comply) with all statutory obligations and bylaws 
or regulations imposed for the safety of property or persons.

INSPECTIONS
We (or agents appointed by Us) have the right to inspect and examine, by mutual appointment, any Property insured 
under this Policy.

See also ‘Conditions’ in each section of this Policy.
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Our liability to pay a claim under this Policy is subject to compliance with the following procedures: 

NOTIFICATION OF CLAIMS
We depend upon Your co-operation. This means when something happens that You believe You can claim for, 
or something occurs that may result in a claim, You must:

1.	 Complete any forms as requested by Us.

2.	 Advise Us immediately of receipt of any intention to make a claim against You.

3.	 Advise Us immediately in writing of any circumstance or event which may result in a claim being made against You.

4.	� Make Your claim as soon as possible after You suffer a loss. If You do not make it within 30 days of the date of loss, 
We may reduce what We pay You by an amount which represents any disadvantage We suffer by the delay.

5.	� Send all documents, accounts, communications, Writ or Summons relating to Your claim within 72 hours of 
receiving them.

6.	 Provide to the Authorised Legal Representative all assistance they require and all required materials available to You.

WHEN YOU MAKE A CLAIM 
You must:

1.	 Take all reasonable steps to minimise and/or stop any further loss or damage from occurring.

2.	� Advise the nearest police station if Your property is lost, stolen, vandalised or maliciously damaged. We may ask You 
to give Us a written report from the police. 

3.	 Keep the property that has been damaged so We can inspect it.

4.	� Not repair or replace any damaged property without Our consent except for emergency repairs We have agreed 
to pay under Section 1 – Additional Benefit 8 on page 10.

5.	 Cease the continued use of damaged property, until such property is repaired to Our satisfaction.

6.	� Use best endeavours to preserve any damaged or defective appliances, plant or things which might prove necessary 
or useful by way of evidence in connection with any claim.

7.	 Allow Us to access Your property for inspections conducted by Us, assessors or repairers.

8.	� Allow Us to obtain information from Your property manager, strata manager, accountant, registered tax agent, 
lawyer, legal representative, employees, person(s) or organisation(s) engaged by You, and/or any repairer to assist 
Us in managing Your claim.

9.	� At Your own expense, provide Us with all records, invoices, and other documents, information, explanations and 
other evidence together with statutory declarations, as We may require for the purpose of investigating or verifying 
a claim under this Policy.

You must not:

1. 	� Make any admission of liability or payment or promise or offer of payment in connection with any claim without 
Our consent.

2. 	� Authorise repairs to, or arrange replacement of, any of the Insured Property relevant to the claim, or incur any cost 
or expense for a claim without Our consent unless by not authorising the repairs, the safety of people is put at risk.

We reserve the right to:

1.	 Take over and conduct in Your name the settlement of any claim or legal proceeding or appeal.

2.	 Refuse to use the Authorised Legal Representative You propose without providing any reason.

3.	� Instruct You to terminate the services of the Authorised Legal Representative if We consider it is in Your interest to do so.

General Claims Procedures Relating To All Sections 



51 strata-r 0409

4.	 Appeal any decision if You are not successful in defending legal proceedings brought against You.

5.	 Instruct You to take necessary steps to minimise further loss or damage from occurring.

OFFER TO SETTLE
You must advise Us of any offer to settle a proceeding. We may stop paying Your legal costs and expenses if You do not 
agree to a reasonable settlement. When the Authorised Legal Representative recommends settlement of a proceeding 
and You wish to continue with the proceeding, We will only pay the legal costs and expenses incurred up to that date.

REFUSAL OF RECOMMENDATIONS 
If against Our recommendations You elect to continue any legal proceedings, Our liability will not exceed the liability 
for which the claim could have been settled for up to that date.

DELAYS
If You cause unreasonable delays preventing Us from commencing reinstatement or replacement of Your Insured 
Property, We will not pay for any extra costs that result from that delay.

LOSS OF RENT CLAIMS
Following notice of termination of a tenancy or lease agreement where a claim under this Policy has been accepted, 
the owner of the Unit must take all reasonable steps to re-let the Unit.

ACTS OR OMISSIONS OF YOUR BODY CORPORATE MANAGER/AGENT
We will not deny liability for a claim, or reduce the amount thereof, if Our right of denial or reduction is solely caused 
by an act, error or omission of Your duly appointed Body Corporate Manager/Agent while acting on Your behalf.

RECOVERY ACTION
If You have the right of recovery against someone else for a claim You made under this Policy, You give Us Your rights 
to pursue that recovery. You also give Us Your rights to conduct, defend or settle any legal action and to act in 
Your name.

You must not do anything that prevents Us from doing this and You must give Us all the information and cooperation 
that We require.

OTHER INSURANCES
If loss, damage or an event occurs that results in a claim being lodged under this Policy, You must notify Us of any other 
insurance that covers the same loss, damage or event. We have the right to seek contribution from the other insurer.

REPAIRS OR REPLACEMENT
You must allow Us to:

1.	 Nominate the supplier or repairer to be used.

2.	 Inspect any damaged item or Insured Property.

3.	 Take possession of any damaged item or Insured Property.

SALVAGE VALUE
If We have paid a claim for damage, or replaced items which have been recovered, We are entitled to any salvage value.

STRATA LEGISLATION 
Where any part of this Policy is contrary to any act or regulation governing strata plan, company title property or any 
similar scheme, the requirements of that act or regulation will apply. Claims for Your Insured Property will be settled 
in accordance with the requirements of that act or regulation.
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GOODS AND SERVICES TAX (GST)
Where We make a payment under this Policy for the acquisition of goods, services or other supply, We will reduce the 
amount of the payment by the amount of any input tax credit that You are, or will be, or would have been entitled to 
under A New Tax System (Goods and Services Tax) Act 1999 in relation to that acquisition, whether or not that acquisition 
is actually made. 

Where We make a payment under this Policy as compensation instead of payment for the acquisition of goods, services 
or other supply, We will reduce the amount of the payment by the amount of any input tax credit that You would have 
been entitled to under A New Tax System (Goods and Services Tax) Act 1999 had the payment been applied to acquire 
such goods, services or other supply.

See also ‘Claims Procedures’ in each section of this Policy.
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These claim payment examples show You how a claim settlement is calculated based upon some practical scenarios. 
Any claim settlement amount will depend upon the facts of each case.

SCENARIO 1
Section 1 – Building(s) and Common Contents

Damage to Building(s) resulting from storm

Claim costs 	 $10,000 (building damage) 
	 $1,000 (loss of rent) 
Excess 	 $100

You are GST registered (100% input tax credit).

Repairs to Building Damage – You have paid for the repairs $ 10,000.00

Less GST $ 909.09

Less Policy Excess $ 100.00

Building(s) Settlement Amount: $ 8,990.90

Loss of Rent $ 1,000.00

TOTAL SETTLEMENT AMOUNT: $ 9,990.90

 
SCENARIO 2
Section 1 – Building(s) and Common Contents

Damage to Building(s) resulting from storm

Claim costs 	 $10,000 (building damage) 
	 $1,000 (loss of rent) 
Excess 	 $100

You are not GST registered (0% input tax credit).

Repairs to Building Damage – You have paid for the repairs $ 10,000.00

Less GST $ 0.00

Less Policy Excess $ 100.00

Building(s) Settlement Amount: $ 9,900.00

Loss of Rent $ 1,000.00

TOTAL SETTLEMENT AMOUNT: $ 10,900.00

Claims Payment Examples 
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SCENARIO 3
Section 2 – Glass

Accidental breakage of Glass 

Claim costs 	 $4,500 (glass damage) 
	 $500 (temporary protection) 
Excess 	 $100

You are GST registered (100% input tax credit).

Repairs to Glass – You have paid for the repairs $ 4,500.00

Temporary Protection – You have paid for this cost $ 500.00

Subtotal $ 5,000.00

Less GST $ 454.54

Less Policy Excess $ 100.00

TOTAL SETTLEMENT AMOUNT: $ 4,445.45

 
SCENARIO 4
Section 2 – Glass

Accidental breakage of Glass 

Claim costs 	 $4,500 (glass damage) 
	 $500 (temporary protection) 
Excess 	 $100

You are not GST registered (0% input tax credit).

Repairs to Glass – You have paid for the repairs $ 4,500.00

Temporary Protection – You have paid for this cost $ 500.00

Subtotal $ 5,000.00

Less GST $ 0.00

Less Policy Excess $ 100.00

TOTAL SETTLEMENT AMOUNT: $ 4,900.00

 
SCENARIO 5
Section 3 – Theft

Theft of Common Contents – garden equipment

Claim costs 	 $2,500 (replacement items) 
Excess 	 $100

You are GST registered (100% input tax credit).

Replacement of Common Contents – You have replaced the item $ 2,500.00

Less GST $ 227.27

Less Policy Excess $ 100.00

TOTAL SETTLEMENT AMOUNT: $ 2,172.72
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SCENARIO 6
Section 3 – Theft

Theft of Common Contents – garden equipment

Claim costs 	 $2,500 (replacement items) 
Excess 	 $100

You are not GST registered (0% input tax credit).

Replacement of Common Contents – You have replaced the item $ 2,500.00

Less GST $ 0.00

Less Policy Excess $ 100.00

TOTAL SETTLEMENT AMOUNT: $ 2,400.00

 
SCENARIO 7
Section 4 – Liability

Insured is legally liable to pay damages for Personal Injury to a Third Party

Claim costs 	 $12,500 (medical costs) 
	 $2,500 (legal costs – where appointed by Strata Unit Underwriters) 
Excess 	 $Nil

You are GST registered (100% input tax credit).

Medical Expenses of Third Party $ 12,500.00

Legal Costs incurred by Strata Unit Underwriters $ 2,500.00

Less GST $ 0.00

Subtotal $ 15,000.00

Less Policy Excess $ 0.00

TOTAL SETTLEMENT AMOUNT: $ 15,000.00

 
SCENARIO 8
Section 4 – Liability

Insured is legally liable to pay for Damage to Third Party’s Vehicle

Claim costs 	 $6,000 (repair costs) 
Excess 	 $Nil

You are not GST registered (0% input tax credit).

Repairs to Third Party Vehicle $ 6,000.00

Less GST $ 0.00

Less Policy Excess $ 0.00

TOTAL SETTLEMENT AMOUNT: $ 6,000.00
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SCENARIO 9
Section 7 – Voluntary Workers

Voluntary Worker suffers permanent loss of sight in both eyes.

Claim Costs	 $200,000 (Benefit under policy) 
Excess 	 $Nil

You are not GST Registered (0% input tax credit).

Claimable Benefit $ 200,000.00

Less GST $ 0.00

Less Policy Excess $ 0.00

TOTAL SETTLEMENT AMOUNT: $ 200,000.00

 
SCENARIO 10
Section 7 – Voluntary Workers

Voluntary Worker suffers total disablement preventing them from carrying out all of the usual duties of their occupation for 52 weeks. 
Current weekly average earnings are $2,000.

Claim Costs	 $2,000 per week up to a total of 52 weeks. (Benefit under policy) 
Excess 	 $Nil

You are not GST Registered (0% input tax credit).

Claimable Benefit (52 weeks @ $2,000 per week) $ 104,000.00

Less GST $ 0.00

Less Policy Excess $ 0.00

TOTAL SETTLEMENT AMOUNT: $ 104,000.00

 
SCENARIO 11
Section 12 – Lot Owner’s Improvements

Damage to kitchen resulting from fire not otherwise covered under Section 1 – Building(s) and Common Contents.

Claim Costs	 $10,000 
Excess 	 $Nil

You are not GST Registered (0% input tax credit).

Claim Cost $ 10,000.00

Less GST $ 0.00

Less Policy Excess $ 0.00

TOTAL SETTLEMENT AMOUNT: $ 10,000.00

The information in this PDS was current at the date of preparation. CGU Insurance may update some of the information 
in the PDS from time to time without needing to notify You. You can obtain a copy of any updated information by 
contacting Us, or Strata Unit Underwriters. We will give You a free paper copy of any updates if You request them. 
If it becomes necessary, We will issue a supplementary or replacement PDS.
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